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Merry Christmas and A Happy New Year to you all 
 

 Disability and Carers Action Group Minutes 

        Wednesday 13th November 2024 @ 11am Civic Centre 
          

   Those Present:    
  

Keith Ducker (KD), Edna Phillips (EP), Majzoub Ali (MA), Laila Kricha 
(LK) from SEH & Jean Broadbent from Healthwatch Southend.  

   

   Previous Minutes can be downloaded and read on the following 

website strf.uk – click on Focus groups and Board – click Disability & 

Carers then scroll down to read the minutes you want.  
   

Actions  

1.   Apologies for Absence:   
   

Apologies for absence were received from Barrie Andrew, Elaine Turner, 

Robert McAllister, Hedley Brown 
 

   

2.   Declarations of Interest:   
   

None   
   

   

3. KD welcomed all to the meeting and said that it was a pity that more 

could not attend today but understood due to a funeral taking place 

that residents wished to attend 
 

 

4.   Minutes and Matters Arising from Previous Minutes:  
 

The minutes were agreed as a correct record. 
 

Matters Arriving from Previous Minutes: 
 

A change to section 5 ‘Breathe Easy Southend’. 
Meetings at St Edmunds Community Hall, St Edmunds Close, SS2 
4AS from 1pm till 3pm 1st Wednesday of each month & not each 
Wednesday as stated. 
 

   

5. Laila Kricha. SEH Resident Engagement Officer for the East of 
Southend. 
 

Laila attended so as to ask the residents their opinion on Resident 
Engagement Team arranging events. The list of questions can be 
found at the end of these minutes. 
Those in attendance gave their opinions on some of the ideas and 
also how the team could make it easier and better for residents at 
events. 
Laila took notes and said that she would feed this back to the team so 
that any problems they come across when arranging events can be 
overcome before letting residents know about the event. 
Laila thanked the residents and left saying she was grateful for their 
input. 
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6. Jean Broadbent from Healthwatch Southend attended: 
 

Jean gave a very interesting and informative talk on what they do in 
Southend and also the rest of the country. 
Jean gave an overview of their services to the local people. Examples 
of how they had helped local people with issues relating to local health 
and social care services. 
Jean also explained how Southend Healthwatch monitored our local 
services like doctor’s surgeries, hospital, dementia care and many 
other services that we as residents use daily.   
Jean answered many questions and took away suggestions from 
residents. Jean also gave out Southend Healthwatch contact details. 
 

 

7. Future Agenda Item. 
 

We have been asked to include on the agenda each month the 
following: ‘KEY OUTCOMES.’ 
Specifically, how resident members have actively shaped their housing 
services through discussions and feedback provided during each 
meeting. 
This is for the ‘You Said, We Did’ that will show a direct impact of 
residents input on service improvement. 
We will have this as an agenda item in future. 
 

 

7. Items for Future Meetings:   
   

Departments or organisations who have agreed to attend: 
Occupation Therapy SCC – Has attended 
Adults and Communities Lead - jSCC 
Community Builders - Has attended 
Age Concern 
Healthwatch Southend – SAVS - Has attended 
Achieve, Thrive & Flourish 
Breathe Easy - Has attended 
Everyone Health  
SEH Fire Manager - Has attended 
Carers First 
 

If you know of anyone who would be willing to attend and give us a talk 
on their organisation or department that could help the disabled or 
carers in Southend, please let him know and he will contact them on 
our behalf. 
 

 
 
 
 
 
 
 
 

8 Future meetings: 
 

Invite Emma Summer from Southend Carers First 
KD has sent an invite giving times and dates available. 
 

Invite Graham Hart the Fire Manager of SEH to attend 
KD will wait until he hears back from Emma Summer of Carers first. 
 

 
 

KD 
 
 

KD 
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7. Any other Business:  
  

There was no other business and the meeting closed at 12.30pm  
 

 

8. Meeting Agenda.  
  

At all meetings there is a set agenda, but you can bring anything that 

has to do with disability or a carer to the meeting as any other 

business. We welcome any concerns or ideas you have and will 

discuss anything that is of concern or worry to you as a disabled 

resident or carer within the city.  

After the meeting you will have time to bring to our attention anything 

that is not disability or carer related.   
 

 

9. Date of next meeting:    
  

8th Jan 2025 11am at the Civic Centre room 2 
 

 

10. 
 
 
 
 

Future Meeting Dates and Venues:  
 

All meeting will be held at the Civic Centre until the Sheltered are 
clear for us to return visiting. 
 

Please provide me with an email address if you have one, as it 

cost a lot to send through the post. A copy of the agenda and 

minutes will be available at meetings, so no worry about printing.  
 

 

 Process for Venue Selection with Accessibility Considerations 

Initial Venue Research and Screening 

1 Identify potential venues in the target area, prioritising locations that 

have a known reputation for accessibility (e.g. community centres, 

libraries, or civic buildings). 

2 Gather basic accessibility information for each venue, such as 

wheelchair access, parking, and transportation links. 

Accessibility Checklist Review 
1 Use a standardised checklist to evaluate each venue's accessibility 

features. Consider: 

2 Entrance and Exit: Ensure level access or ramps, automatic doors, 
and spacious entrances for wheelchair users.  

 

Internal Navigation:  

3 Check for wide corridors, elevators for multi-storey buildings, and 
accessible restrooms. 
4 Parking and Transport Links: Confirm the availability of accessible 

parking spaces and proximity to accessible public transport. 

5 Seating Arrangements: Ensure flexible seating options that 

accommodate different needs. 

6 Acoustics and Lighting: Look for venues with good acoustics, 
adequate lighting, and minimal background noise. 
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Special Accommodations Assessment 

1 Verify if the venue can provide accommodations, such as induction 

loops for hearing aids, accessible signage, and space for assistance 

animals. 

2 Confirm if staff are available to assist and trained in accessibility 

matters. 

Engage Residents with Lived Experience 

1 Reach out to residents with specific accessibility needs for their 

feedback on shortlisted venues. 

2 Consider arranging a venue visit with some residents who may have 

additional mobility, sensory, or cognitive needs to assess usability in 

real time. 

3 Having contact name at venue for residents to reach out to with 

questions or additional needs 

Budget and Feasibility Review 
 

1 Ensure the venue fits within budget while still meeting all necessary 
accessibility requirements. 
2 If certain accessibility features are lacking, budget for temporary 
accommodations, such as portable ramps or hired assistive devices. 

Documentation and Approval 
 

1 Document the accessibility features of the chosen venue along with 
any planned accommodations. 
2 Submit this information for final approval to the appropriate manager. 

Communication with Residents 
1 When inviting residents, provide detailed information on accessibility 

features, including how to request additional accommodations if 

needed. 

2 Share directions, parking details, and contact information for support 

on the day of the event. 

Day-of Accessibility Check 

1 On the event day, ensure all planned accommodations are in place 

and confirm that the venue is fully set up to welcome residents with 

diverse needs. 

2 Assign staff to assist residents with accessibility requirements, 

ensuring a smooth experience for everyone. 

Promotion 

1 Highlight venue's accessibility in promotion of events 
 


