Sheltered Housing Focus Group 
Tuesday 4th June 2019
 
Minutes of Meeting
Present:
Chinn Kylaspathy CK, Gerry Scales GS, Jean Tarling JT, Roy Taylor RT, June Bayley JB, Chris McPhillips CM, Elaine Ridge ER, Keith Channon KC

 

Maria Medina MM, Support Services Officer 

Janice Cleaver JC, Support Services Officer 

Sam Elliott SE, Senior Support Services Officer 

Brenda Tilley BT, Observer

	 
	 
	Action

	1
	Welcome

	 

	 
	MM
Welcomed everyone to the meeting and explained new role supporting Sheltered 
Housing staff and residents to set up projects and obtain grant funding. 
JC
Provide support to residents to maintain their tenancy and provide advice on a 
range of subjects. Hold a surgery every quarter in schemes to meet with residents. 

	 

	2
	Apologies
 
	 

	
	Apologies were received from John McKelvie, Shirley Nunn and Bill Harden. 

	

	3
	Purpose of Focus Group and Terms of Reference

	 

	 
	SE
Explained the reason for the delay in arranging Sheltered Housing Focus Group has been due to a consultation to establish the issues within sheltered and learning the role. 

GS
Read out the statement from the current Terms of Reference which the group will look to revise at next meeting. 
KC
Raised concerns that without the correct funding it will not be possible to achieve the objectives of the group. 
MM
Advised the statement refers to access to services and breaking down barriers within sheltered. I.e. support for social services, GPs etc. 
GS
Thought this was the role of SHOs. 

JC
SHOs will provide this support, we also have other specialist members of staff available to assist.
Rsd
Generally lack of skills within sheltered housing for digital skills. 

SE
Morgan Sindall will be providing digital training in all schemes. 

MM
Proposed digital inclusion being included in terms of reference.
MM
Important for SH FG members to feedback to all residents within their scheme the 
outcomes of the meetings and identify the issues within the community. 

SE
SHOs have been asked to put minutes of meetings through each residents’ door. 
Group to take home the Terms of Reference and to finalise at next meeting. 

Group agreed to meet every two months. 


	MM



	4
	Outcome of Consultation 

	 

	 
	SE
Gave an update on consultation, explained plan to resolve security issues could be arranging security talk, looking at additional lighting. 
RT
Security issues often a result of resident causing anti-social behaviour. 
KC
Advised he regularly carries out walks of the building to ensure everything in order. 

MM
Commended KC for taking on this responsibility, raised concerns of safety when doing this. 

SE
Agreed to arrange training on ASB. 

Group agreed for meetings to focus on the main concerns raised during the consultation

with an opportunity to raise issues under any other business. All agreed the SH FG meetings are not for individual matters but for scheme wide matters. 
ER
Part 1 schemes not included within activities in the local area. 

MM
Will be working with SHOs and will ensure activities are promoted. 

JC
Surgeries should also be promoted to part 1 schemes. 

RT
Raised concerns of residents being housed in properties which are unsuitable. 

JC
Aware this is an issue, suggested voids team and housing solutions be involved in meeting. 


	MM

MM

MM

	5
	New Way of Working and Feedback 
	

	
	SE
Explained 5 hubs have now been set so SHOs are now working in teams to 
ensure schemes are covered. 

Rsd
Not aware of when staff are going to be onsite. 

SE
Have asked staff to advise residents when they will be onsite. 

A discussion took place regarding SHOs being onsite full time in schemes. SE explained that there have been changes due to financial cuts however through the restructure have worked to minimise impact to residents. 
SE
Advised social workers are now working from the hubs across the borough and 
can be accessed for advice or to raise a concern about another resident.

JC
Carrying out 4 week visits to identify support issues and provide support for SHOs 
in event of safeguarding or tenancy sustainment issues. 
MM
Reminded group of the counselling service which is completely free, also asked 
group to promote the hubs where citizens advice, dementia team are available.

Generally the group were open to seeing how the group progressed and felt the service had not deteriorated. 
Plan for Next Meeting  
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