Sheltered Focus Group
16th September 2019
 
Minutes of Meeting  

Present:
Beryl Chapman BC, Hedley Brown HB, Elaine Ridge ER, Jeni Oliver JO, Brenda Tilley BT, Keith Ducker KD, David Neaves DN, Barrie Anonzwi BA, Keith Challen KC, Roy Taylor RT, Bill Harden BH, Gerry Scales
GS, Chris McPhillips CM, Chinn Kylaspsthy CK


Steve Watson
SW, Morgan and Sindall - Natasha Rochester NR, Morgan and Sindall

Chloe Hague CH, Support services assistant - Maria Madina MM, Support services Officer
	 
	 
	Action

	1
	Welcome

	 

	 
	MM welcomed everyone to the meeting and also shared the news Sue gave birth to a healthy baby boy.

	 

	2
	Apologies
 
	 

	
	MM apologised for the mix up on the previous meeting.
	

	
	
	 

	 
	
	

	3
	Guest Speaker – Morgan and Sindall 

	 

	 
	SW 
Introduced himself and elaborated more on their services. He went on to advise they are attending any properties where residents weren’t satisfied with services. 

CK
Requested when Morgan and Sindall parking at Nicholson they do not use the disabled bays. 
	

	
	
	

	
	RT
Have been told cladding at The Brambles is going to be redecorated. 

SW
Advised he will be liaising with the scheme if these works do go ahead.

KD 
Aware decoration has been confirmed, KD confirmed his details can be provided so he can contact SW at Morgan and Sindall. 

NR 
Passed round a supporting residents leaflet; she advised the uptake hasn’t been great. Agreed to provide an A5 leaflet with big font advertising offer. 
	NR

	
	
	

	
	
	

	4.
	Matters Arising 

Concerns were raised that residents meeting were not taking place every three months. 
CK
Minutes only being put on notice board at Nicholson and not through every flat. 
	

	
	
	

	
	
	

	
	
	

	
	KD 
Asked for Sheltered Focus Group information to be included in the welcome pack. 

CK
Requested any agenda items be requested prior to the next meeting and group 
agreed for matters arising to be discussed before any guest speakers. 

	

	
	CH 
To send terms of reference with the minutes so this can be discussed next 
meeting.

	CH


	
	MM 
Advised a copy of the hubs should be issued to Part 1; BT went onto say she feels that Part 1 feel forgotten about. 

	CH

	
	MM 
Advised resident led project survey responses have not been high which has 
prevented projects from going ahead. Asked for support from the group when 
projects are proposed and surveys sent to the schemes. 

BH
45 Great Mead doesn’t receive their letters, Karen and Vanessa to be advised of 
this.


	MM

	5.
6.

	MM
Advised herself and Janice Cleaver hold food vouchers for those in need and 
asked group to promote. Janice is also able to assist residents to obtain blue 
badges. 

MM
Confirmed Janice Cleaver provide outreach support to Sheltered part 2 and the 
wider support services team are split into patches to cover east, west and central.  

Group requested a chart to show which officers cover which area. 

KT
Raised option of Disability Action Group joining with the Sheltered Housing Focus 
Group; residents discussed their opinions on this. BT put forward a vote which all 
residents confirmed to carry out on this meeting. Secret votes were made and the 
decision was made that the meetings will not be combined.
Hubs update

MM 
Advised a befriending project to tackle loneliness will be taking place at the hubs, 
leaflets will be made available. If residents are unable to get to the hubs then 
contact South Essex Homes who will try to assist. 
Any other business 

DN 
Raised concerns that cleaners and SHOs only visit scheme once a week. 

MM 
Confirmed this is going to be fed back to the manager; there should also be a 
schedule of when the warden is going to attend. Minutes to be sent to Sheltered 
Housing Officers so they can see what’s being raised.
7. 
Date of Next Meeting           

            3rd December 2019 in Nicholson House Lounge at 14:00
	CH

MM
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