Sheltered Focus Group 
Tuesday 3rd December 2019
 
Minutes of Meeting  

Present:
Chris McPhillips (CM), Roger Haslett (RH), June Haslett (JH), Jean Tarling (JT), Bill Harden (BH),
Chinn K (CK), Gerard Scales (GS), Beryl Chapman (BC), Shirley Nunn (SN), Roy Taylor (RT), Lesley Harrington (LH), Paul Davey (PD), Chloe Hague (CH), Maria Medina (MM), Lorraine With (LW)

	 
	 
	Action

	1
	Welcome

	 

	 
	MM welcomed everyone to the meeting.

	 

	2
	Apologies
 
	 

	
	David Neaves , Elaine Ridge 

	

	3
	Minutes of last meeting
	 

	 
	MM requested if any schemes do not have a warden if they could put up in the notice
board.
Residents agreed the minutes from the previous meeting in true record.
MM advised Morgan and Sindall are providing free training; leaflets are around the Southend
and Shoeburyness Hubs.
PD confirmed there is a chart to show which officers cover which areas in the insight magazine
or on the website.

MM also advised we can print out this chart if necessary. MM suggested CH to speak to
SHO’s to put their area up clearly in each scheme.
CH confirmed she will send out each patch list with the minutes in the post.

CK advised the telephone number isn’t available late evenings or weekends. 
Residents confirmed that is what Careline is for.

PD confirmed anything raised out of hours goes to Careline who will judge what can be
passed to tenancy for Monday and what is to be dealt with as an emergency.


	

	4
	Matters Arising
	 

	 
	Guest Speaker – Paul Davey (Tenancy)
PD confirmed tenancy deal with ASB and allocations, he explained the council put people
on the list and tenancy will then manage from there. 

PD explained tenancy officers will deal with the sign up of the tenant and the assistants 
will deal with the viewings. 

RT asked if they always decorate when a property becomes void

PD advised they do not automatically redecorate a property when it becomes void, they will assess the situation depending on who has lived there before. For example, if someone has had bed buds previously, they will remove the carpet. 
PD explained the difference between assignment and succession.

Assignment – you can hand your property to somebody as a legal transfer. 
Succession - is when someone passes away and you meet the criteria you can inherit the
property.
PD explained the law if a partner passes away if they have to leave the property, each
situation is different therefore you must fit the criteria. 
PD advised if people can register someone who can deal with their affairs as next of kin are
just contact details for an emergency.
PD explained the rules on someone staying in the Sheltered property, if someone needed to
provide their relative care and spoke to the SHO discussing that with them and explaining their
situation. If somebody was staying 3 or more times a week on a regular basis then SHO’s are
to report this to tenancy to deal with as it is not acceptable.

CH confirmed she will get programme of works back to all residents at Nicholson House.
	

	
	
	

	5
	MM advised there is Dementia training currently available, if anyone requires further information to contact the hub or support services.

MM also advised if anyone requires any legal information there is someone available at the Southend Hub who can assist.

	

	6
	Guest Speaker - Lorraine With (Customer Service)
	

	
	LW introduced herself and explained she is the manager of the contact centre who deals with all calls that come through from the borough.
CK advised he called regarding his doorbell that isn’t working and he was told somebody would give him a call back and nobody did.
GS advised with the new doors that are currently being installed come with brand new knockers.
CK advised he would still like to know about his doorbell.
LW confirmed the call centre should have advised that its CK responsibility to change the doorbell himself, CK advised he was never told this which LW is going to investigate.

LW advised if there is a matter to contact centre must deal with, they should advise Morgan and Sindall will be out and an appointment has been arranged.
GS asked what things residents have responsibility for and what can SEH do.

LW advised if it is a sealed unit such as the light bulbs in the wet rooms they are to be changed by Morgan and Sindall, normal bulbs are to be changed by the tenants themselves. She advised a job number and an appointment should always be supplied by the contact centre; if this cannot be provided then ask to speak with Lorraine With. If you are ever hung up on then call back and again, ask to speak with Lorraine and she will investigate the phone call. 
MM thanked everyone for their time and closed the meeting. 
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