Sheltered Focus Group 
Wednesday 3rd October 
 
Minutes of Meeting  

Present: Barrie Andrews (BA), Chinn Kylsapathy (CK), Jean Tarling (JT), Bill Harden (BH), Peter Somerville (PS), Elaine Ridge (ER), Jenni Oliver (JO), Chris McPhillips (CM), John McKelvie (JM), Jean Wornast (JW), Stuart Long (SL), Sam Elliott (SE), Sue Rickard (SR
	 
	 
	Action

	1
	Welcome

	 

	 
	SL welcomed everyone to the meeting and explained the changes that have been happening recently. SL stated the team has now taken on Sheltered Housing, Temporary Accommodation, Resident Involvement and Community Development and we are now called the Support Services Team. 
SL stated we have been focusing on Temporary Accommodation but now that is calming down they will be focusing on Sheltered Housing going forward. 
Changes to Sheltered Housing – There are now a new staff rota, we are encouraging them to work in areas and giving them the opportunity to work together and if they need help they have a team they can lean on. 

We are encouraging more external agencies and community activities in the Sheltered schemes to help engage more with the residents. There is a potential to have hubs in the schemes, where different organisations can come in.  

SL stated he is aware the age of residents has been lowered in sheltered schemes and they are working with other agencies on where there are issues. 

Sheltered Focus Group – SL stated there has been review of the focus groups by the Scrutiny Group – ER who sits on the scrutiny group stated they want to make the focus groups more fit for purpose, they found from sitting on the focus groups they all tend to discuss the same subjects and it is the same residents. It was proposed for the Income, Sheltered, Leaseholder, and Responsive Repairs Focus Groups to continue to stay the same but they will be joining the Resident Involvement, Communications, ASB, Tenancy and Customer Services together and it will be called the Resident & Staff Involvement Group. This will cut down on taxi costs, staff costs etc. 
SE stated we want the focus groups to come away from individual problems, we will be holding regular resident meetings around the sheltered schemes and will bring any issues raised at these meetings to this focus group meeting. 

BA queried the fire extinguishers and buckets have gone and were told a fire service survey would be done but he has heard nothing. SE stated all fire extinguishers have been removed from all Sheltered Schemes and stated she will invite Kerry Sinclair to come along to the next meeting to give an update on this. 
BH suggested also asking Tony Holliday to attend a future meeting to give an update on Caretaking. SE to arrange this.  

JW stated the front door not being fire proof, she confirmed the fire service has been there and she was told it has been reported but has heard nothing.  SE to look into. 
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	2
	Borough Wide Issues
 
	 

	
	SE asked the group if there are any issues Borough wide they would like to discuss at future focus group meetings, the group suggested the following: 
· Fire Safety

· Caretaking 

· Recycling – Veolia – residents queried nothing has happened regarding pink sacks and blue bags 

· Drug and alcohol issues 

· Rough sleepers – Nicholson House – more a problem around town centre blocks, SL stated if you see anything you can report through CareLine and they would send a Patrol Guard.  


	

	3
	Scheme Issues 

	 

	 
	BA asked who is responsible for cleaning inside the windows, SE to look into. 
Social activities, SE stated there are not many activities happening around the schemes, BH stated there used to be quiz but this has not happened in a long time, SE confirmed SCOG will be taking this on.  

SE asked the group if they want this group to be for part 1 and part 2, ER stated it’s for Boroughwide so yes.  

CK stated he recently went to a meeting at the Council on energy saving SE stated we are working with LEAP and see if there is anything they can do to help. The group asked if they can come along to one of their meetings, SE suggested maybe setting up a working party in the group and take forward.  

SE asked the group how often they want this meeting to take place, the group agreed to hold the meeting every two months. SR to set this up. 

SE asked the residents of this group to feedback to other residents in their schemes.  

ER stated would be good for a member of the group to feedback at the Federation meeting.  

SL suggested having little community groups to set up activities around the schemes, with 6 people from across the schemes to do this and try and get new people involved.  


	SE

SR



	4
	Date of Next Meeting 

	 

	 
	SR to set up the meetings for 2019 and will inform the group. 
The group agreed to hold the meetings at the Civic Centre in the afternoons, the group asked for the meetings to start at 1:30pm. 
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